
  

Definition  
Volunteers are individuals who freely contribute time and skills to support 
Refuweegee.  They are not employees and do not receive any form of payment.  

What you can expect 
 Your gift of time, skills and experience will be used well so that you can make 

a contribution to our aim to support all refugees as they settle into their new 
life in Glasgow. 

 You will be provided with information and guidance to support you in being a 
volunteer. 

 You will be treated fairly and with respect.  If you have any difficulties while 
volunteering we are always here to help resolve them. 

 You will work in a safe and healthy environment. 
 Communication between us will be two-way; we always welcome your 

thoughts and ideas. 
 Out of pocket expenses may be reimbursed if agreed in advance of your 

volunteering activity. 
 You are free to stop volunteering at any time. 

What we expect 
 All your volunteering activities should be carried out as agreed, within the law, 

and any organisational policies. 
 Volunteers should maintain good standards of behaviours, and should treat 

other volunteers, employees and supporters with respect at all times. 
 For you to benefit from your volunteer experience as much as we will. 
 You understand that we may withdraw the offer to volunteer if required. 

Our Volunteer coordinators will 
 Ensure a risk assessment is completed for all volunteers under the age of 18. 
 Give volunteers health and safety briefing appropriate to their work. 
 Resolve difficulties informally where possible. 
 Make volunteers aware of who to contact if they cannot resolve difficulties 

informally. 

Selection of volunteers 
We accept volunteers of all ages, from as young as 4 years old (with guardian 
supervision for under 16s), from all nationalities and ethnic origins, social, economic 
and religious backgrounds, regardless of sexual orientation, gender, marital status, 
and people with physical or learning disabilities as well as mental health problems.   



Health and safety 
We ensure our duty of care to volunteers with reference to Section 3 of the Health 
and Safety at Work Act 1974, and the Management of Health and Safety at Work 
Regulations 1999.  

You are required to co-operate with the organisation to help achieve the required 
standards of health and safety.  When volunteering, you have a duty to take 
reasonable care of yourself and others who could be affected by your actions.  

You may be asked to complete a risk assessment to ensure reasonable adjustments 
are made to enable your volunteering and ensure that it is safe. 

Young volunteers 
All volunteers under 18 years old are classified as ‘young volunteers’.  Some 
volunteering opportunities may require you to be aged 18 or over. 

Young volunteers will not be left on their own, and should always be supervised by 
one adult, with at least one other adult present.  Volunteers under the age of 16 
may require a letter of parental consent or a parent or guardian to be present, in 
order for them to begin volunteering.   

Insurance 
Volunteers are covered by our Employers Liability Insurance. This insurance covers 
everyone of any age who is undertaking work for us.  If you are injured in a 
workplace accident you have the right to make a claim for compensation.  
Compensation is not automatic and any settlement depends upon the degree of 
negligence by Refuweegee. 

Personal belongings are the responsibility of the owner and are not covered by our 
insurance (except in the event of fire or flooding).  

Most car insurance companies will insure volunteers for driving relating to their 
voluntary work at no extra cost.  You should confirm your cover with your insurer for 
driving related to volunteering.  Volunteer car insurance is not covered by 
Refuweegee. 

Data protection 
We may personal data about you relevant to your role as a volunteer and our 
obligations to you.  This includes information provided by you.  We will also keep 
records of health and safety or other training provided to you.  This information will 
not be disclosed to any third party without your consent unless there is a legal 
obligation to do so or where there is a business imperative to do so, for example to 
pursue any insurance claim which might arise from any incident with which you are 
involved.   

Your records will not usually be stored for longer than 6 months after you stop 
volunteering unless there is a legal or business requirement to do so.  Evidence of 



Health and Safety training must be held for three years for insurance purposes.  We 
will not be able to provide reference information for you after six months from the 
date you stop volunteering. 

All volunteer data is kept on a confidential basis and in alignment with the Data 
Protection Act (1998) and the General Data Protection Regulation 2016. 

Confidentiality 
All information, data and documentation that is not in the public domain, and that 
you have access to through volunteering should be treated confidentially, unless 
otherwise stated.  

 


